QUALITY POLICY STATEMENT

It is the company’s objective to operate and continually improve our Management
System in accordance with the requirements of standard 1SO 9001 so that we can
achieve our key quality principles and objectives which are:

“We recognise that our customers require product that meets their expectations,
is received in good condition, on time and is recognised as being good value for
money. In doing so we adhere to the company’s principle of providing outstanding
customer service.”

“Every time we do business with our customers we are committed to fulfilling
these requirements thereby encouraging repeat orders, achieving growth in our
current business and developing products for the growth of new business.”
“We give a commitment to meet our customers’ requirements by conducting

business in a reputable manner so as to be profitable and ensure the continued
development of the company and provision of products to our customers.”
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